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Introduction

KCEOC Community Action Partnership (KCEOC) is committed to ensuring equal access to its programs and services by all residents, regardless of primary  language  spoken. Title VI  and  Executive  Order 13166 require recipients of federal financial assistance to take reasonable steps to ensure meaningful  access  to  their  programs  and  services  by  Limited  English  Proficient  (LEP) persons. Persons who do not speak English as their primary language and who have a limited ability to read, write, speak, or understand English can be considered LEP persons. 

On January 22, 2007, the U.S. Department of Housing and Urban Development (HUD) issued Final Guidance to recipients of HUD funding concerning compliance with the Title VI prohibition against national origin discrimination affecting LEP persons. HUD’s Final Guidance defines a four-factor self-assessment method, which assists agencies receiving HUD funds in determining the extent of their obligations to provide LEP services.  

Using the LEP self-assessment as a guide, KCEOC prepared this Language Assistance Plan (LAP),  which  defines  the  actions  KCEOC takes  to ensure Title VI  compliance  with  respect  to LEP persons. The Agency will periodically review and update this LAP in order to ensure continued responsiveness to community needs and compliance with Title VI.

Goals of the Language Assistance Plan

The goals of KCEOC’s Language Assistance Plan include:

1.   To ensure meaningful access to KCEOC’s homeless, housing, and other programs by all eligible individuals regardless of primary language spoken.

2.   To ensure that all LEP individuals are made aware that KCEOC will provide free oral interpretation services to facilitate their contacts with staff and participation in Agency programs.
3.   To ensure that KCEOC staff are aware of available language assistance services and how these services need to be used when serving LEP individuals.

4.   To provide for periodic review and updating of language assistance plans and services in accordance with community needs.

LEP Individuals Who Need Language Assistance 

According to DATA USA (https://datausa.io/profile/geo/knox-county-ky), none of the households in Knox County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (99.8% of the residents in Knox County, KY are U.S. citizens).  In regard to other counties served by KCEOC’s homeless and housing programs, the data conveys the following:
Bell

According to DATA USA (https://datausa.io/profile/geo/bell-county-ky), none of the households in Bell County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (100% of the residents in Bell County, KY are U.S. citizens).  
Clay
According to DATA USA (https://datausa.io/profile/geo/clay-county-ky), none of the households in Clay County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (99.5% of the residents in Clay County, KY are U.S. citizens).  

Harlan

According to DATA USA (https://datausa.io/profile/geo/harlan-county-ky), none of the households in Harlan County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (99.9% of the residents in Harlan County, KY are U.S. citizens).  

Laurel

According to DATA USA (https://datausa.io/profile/geo/laurel-county-ky), none of the households in Laurel County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (99.7% of the residents in Laurel County, KY are U.S. citizens).  

Jackson

According to DATA USA (https://datausa.io/profile/geo/jackson-county-ky), none of the households in Jackson County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (100% of the residents in Jackson County, KY are U.S. citizens).  

Rockcastle

According to DATA USA (https://datausa.io/profile/geo/rockcastle-county-ky), none of the households in Rockcastle County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (100% of the residents in Rockcastle County, KY are U.S. citizens).  

Whitley
According to DATA USA (https://datausa.io/profile/geo/whitley-county-ky), none of the households in Whitley County, KY reported speaking a non-English language at home as their primary shared language; this does not consider the potential multi-lingual nature of households, but only the primary self-reported language spoken by all members of the household (99.4% of the residents in Whitley County, KY are U.S. citizens).  

Please Note:  This  analysis  does  not  cross  reference  language  spoken  with  area  median income/program eligibility. Doing so would likely further reduce the statistical likelihood of KCEOC staff encountering LEP persons. Further, this analysis does not differentiate between those who speak a language other than English and those who speak a language other than English and speak English less than very well. Doing so further reduces the likelihood of KCEOC staff encountering LEP persons.
Please see Addendum A for more demographic detail on each area served

Types of Assistance Needed by LEP Persons

While KCEOC staff very rarely encounters LEP persons, when they do it is via direct contact during office or field meetings (e.g., outreach), and written communications  and  phone  calls  where  information  is  exchanged.  Oral interpretation services may be needed for these contacts.

Language Assistance Provided

In order to promote equal access to KCEOC programs and services by LEP individuals, the Agency implemented the following language assistance services:

a. Identification of LEP Persons and Notices

i. Use of “I Speak Poster”: In order to help identify LEP individuals and determine the appropriate language assistance, KCEOC posts and makes available an “I Speak Poster” at its central office reception area.  Prospective homeless, housing, or other participants can use these posters to indicate their primary language. KCEOC staff at the point of entry then makes 
appropriate arrangements for interpretation services, using an interpreter KCEOC will arrange from Access Language Solutions or an interpreter.  

ii. Notices of Oral Interpretation Services: KCEOC provides free access to telephone interpretation services for all contacts with LEP individuals.  KCEOC posts multi-lingual notices at its main office indicating that free oral interpretation services are available upon request; this will be provided through Access Language Solutions.  
b.  Language Assistance Measures


i.   Telephone  Support:  KCEOC  uses  the  services  of  a  professional  telephone interpretation 
service whenever requested by an LEP individual and/or when an LEP person uses an “I Speak” 
card to signify that they speak a non-English language. When these contacts involve review of 
KCEOC forms and procedures, the Agency will schedule the call so that the telephone translator 
has the opportunity to first review the relevant form or procedure.  KCEOC will only  utilize  
interpretation  services,  which  demonstrate  a  high degree of training and professionalism 
among the interpreter staff.  KCEOC     currently     utilizes     a     service,     which     provides     
inclusive coverage,  trained   and   certified   interpreters,   and   coverage   for  multiple languages. 
KCEOC staff is trained in how to access this service, which will be available as needed for LEP   
applicants. 

ii.  Use  of  other  interpreters  not  provided  by  KCEOC:  As  noted  above,  LEP individuals  are  
informed  that  the  Agency  can  provide  them  with  free access  to  oral  interpretation  services  
via  telephonic  oral  interpretation as  needed.  If  the  LEP  individual  requests  their  own 
qualified,  trained interpreter, this is allowed at the individual’s own expense. Use of family 
members and friends, especially minor children, as interpreters is generally discouraged. 
Exceptions are made where the contact with the LEP person is of a routine nature, one that does 
not involve confidential matters, or significant/complex matters impacting the applicant or 
resident’s housing status, rent payments, lease compliance issues, or other sensitive issues. Staff is 
advised to be alert to the potential for any conflict of interest or competency issues that may arise 
from the involvement of family or friends.
Staff Training and Coordination
KCEOC provides training on LEP awareness and required assistance actions under the Language Assistance Plan for employees; this includes:
a.     New Hire Orientation: LEP awareness and the LAP are included as part of programmatic orientation
b.   The LAP and instructions are posted on the KCEOC intranet which is accessible to all KCEOC staff to review the Language Assistance Plan elements, review procedures related to the LAP, and to inform staff of their responsibilities relative to LEP persons.
c.   LEP Coordinator: KCEOC has a designated LEP Coordinator, who is responsible for updating the LEP analysis, addressing staff and public questions and other issues related to LEP matters.
Providing Notice to LEP Persons

a. KCEOC ensures that LEP persons are aware of the language services available to them by:

Posting LEP notices in KCEOC’s offices

b.   Partnering with community agencies: KCEOC is in ongoing contact with local community agencies who work with LEP persons to: a) inform them of the Agency’s policies regarding language services to LEP persons; and, b) solicit their assistance and cooperation in communicating KCEOC’s policies and providing assistance to LEP persons.

Monitoring and Updating the Language Assistance Plan

During the annual needs assessment conducted by the agency, KCEOC determines the following:
1.   Whether  there  have  been  any  significant  changes  in  the  composition  or language needs of KCEOC’s LEP population;

2.   Whether any issues or problems related to serving LEP persons have emerged since the time of the last review; and,

3.   Whether there are any recommended actions  to  provide  more  responsive  and effective language services; this is conducted during the agency’s annual analysis of the community needs assessment results.  Since it is part of the agency’s overall plan process, the periodic LAP review and update process is subject to public review and comment; this will be included in the public review of the Community Services Block Grant. 
Addendum A
	
	
	

	Population
	Bell County
	Clay County
	Harlan County
	Jackson County
	Knox County
	Laurel County
	Rockcastle County
	Whitley County

	Population estimates, July 1, 2023, (V2023)
	23,317
	19,648
	25,324
	13,104
	29,794
	63,296
	16,190
	36,825

	Age and Sex
	
	
	
	
	
	
	
	

	Persons under 5 years, percent
	6.1%
	5.5%
	5.8%
	6.1%
	6.3%
	5.8%
	5.1%
	7.0%

	Persons under 18 years, percent
	21.6%
	20.4%
	23.7%
	23.3%
	23.4%
	22.6%
	21.1%
	25.8%

	Persons 65 years and over, percent
	19.8%
	16.1%
	19.5%
	18.1%
	17.7%
	17.3%
	19.6%
	16.0%

	Race and Hispanic Origin
	
	
	
	
	
	
	
	

	White alone, percent
	94.1%
	94.4%
	95.9%
	98.0%
	96.6%
	96.6%
	97.5%
	96.7%

	Black or African American alone, percent
	2.8%
	4.0%
	2.0%
	0.5%
	1.2%
	0.9%
	0.5%
	1.0%

	American Indian and Alaska Native alone, percent
	0.4%
	0.2%
	0.3%
	0.2%
	0.3%
	0.4%
	0.4%
	0.3%

	Asian alone, percent
	0.5%
	0.2%
	0.5%
	0.2%
	0.4%
	0.7%
	0.2%
	0.5%

	Native Hawaiian and Other Pacific Islander alone, percent
	.2%
	Z
	0.1%
	0.1%
	Z
	Z
	Z
	0.1%

	Two or More Races, percent
	2.2%
	1.1%
	1.3%
	1.0%
	1.3%
	1.4%
	1.4%
	1.4%

	Hispanic or Latino, percent
	1.4%
	2.3%
	1.1%
	1.3%
	1.6%
	1.6%
	1.2%
	1.8%

	White alone, not Hispanic or Latino, percent
	93.0%
	92.5%
	95.0%
	96.9%
	95.3%
	95.3%
	96.5%
	95.3%

	Families & Living Arrangements
	
	
	
	
	
	
	
	

	Language other than English spoken at home, percent of persons age 5 years+, 2018-2022
	0.4%
	0.9%
	1.1%
	1.0%
	1.0%
	1.6%
	0.4%
	1.0%
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