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1. Which county do you live in? (Please put an (() by the choice that best fits you)

 

(
Knox

(
Other: 




 (please note)
2. What is your gender? (Please put a ( by the choice that best fits you)
 

(     Female
( Different Identity
(    Male     (
    Transgender     (     Non-Binary     (     Questioning       
If Different Identity, Please Specify:__________________________________________________________________  

 

3. What is your age? (Please circle the appropriate choice.) 

	a.
	0-5

	b.
	6-11

	c.
	12-17

	d.
	18-23

	e.
	24-44

	f.
	45-54

	g.
	55-69

	h.
	70+


 

4. What is your race? (Please circle the appropriate choice.) 


	a.
	American Indian or Alaska Native

	b.
	Asian or Asian American

	c.
	Black or African American or African

	d.
	Hispanic/Latina/e/o

	e. 
	Middle Eastern or North African

	f.
	Native Hawaiian and Other Pacific Islander

	g.
	White


h. Additional Race and Ethnicity Detail: ___________________________________________________________________________________
5. What is your ethnicity? (Please put a ( by the choice that best fits you)


(
Hispanic
(
Non-Hispanic


6.  What is your Military Status?

(
Veteran
(
Active

(
N/A
6. What current community programs or services would you like to see improved or expanded?  (Please note the program(s) or service(s) and how it should be improved or suggest how it should be expanded)

7. Are there any programs or services that are not available in your community that would be beneficial for Knox County?  (Please list or suggest which programs or services that you would like to have provided)
The following are available at KCEOC (all services are subject to program specific eligibility requirements): 
        Case Management/Support Services/Referrals (Services Supporting Multiple Domains): Provides case management, program information, referrals to other services, provide education on local resources, services coordination; eligibility determinations.

Civic Engagement and Community Involvement Services: Provides outreach, volunteer opportunities and education activities to the community.

 


Education and Cognitive Development Services: Provides early childhood and post–secondary education services, as well as scholarships. Provides Extra-Curricular programming and leadership Training.

Employment Services: Provides career advice, job seeker assistance, work experience, short term class room training, and skill development; works with employers to enhance business and employment opportunities, while also increasing the skill level of existing employees.

Health and Social Behavioral Development Services: Provides wellness education and activities, including an aquatics club for local youth; develops initiatives to improve the overall quality of health of the community. This area provides meals to children during normal lunch hours, during the summer months; Provides food vouchers and access to health services, screenings and assessments.

Housing Services: Provides eviction and rental counseling/services, new home construction, home repair and weatherization; Housing payment assistance programs including mortgage, rent payments, utility payments and security/utility deposit assistance. Also, rapid re-housing services are provided along with financial coaching/counseling, market and low income apartment rentals, and other supportive services. This area provides homeless services and a supportive network for the area’s homeless population.

Income Infrastructure and Asset Building Services:  Assists with tax preparation, provides benefit coordination and advocacy; provides budget and savings counseling; provides utility subsidies; Provides homebuyer counseling and foreclosure prevention counseling; 

"This project is funded, in part, under a contract with the Cabinet for Health and Family Services with funds from the Community Services Block Grant Act of the U.S. Department of Health and Human Services."
 

 

As part of KCEOC’s ongoing Community Needs Assessment, we are asking that you assist us by completing the following survey.  The results of the survey assist KCEOC in targeting funding toward the greatest community needs.
 

The following topic areas require that you place an (X) by the three most important needs in each category. Please take the time to review each carefully before making your decision.  As always, we value your input and feedback.

 

CASE MANAGEMENT/SUPPORT SERVICES/REFERRALS (Multiple Domains)-Please put an (X) by the three most important needs. 
· Case management support services for individuals and families
· Case management support for seniors 

· Case management support for the disabled

· Case management support for the homeless
· Affordable support services (e.g., transportation, childcare)
· Access and referrals to other agencies to support stability
· Customer advocacy/mediation (e.g., debt forgiveness, landlord negotiations, speaking on your behalf)

· Other:________________________________
CIVIC ENGAGEMENT/COMMUNITY INVOLVEMENT SERVICES-Please put an (X) by the three most important needs.

 

· Voter education and access
· Volunteer training and opportunities to learn how to impact your community
· Empowerment/leadership opportunities for community members
· Increase in the community’s knowledge of available resources 
· Information on how to join community groups, advisory boards, etc. 
· Increase advocacy efforts to strengthen community members

· Increase civic knowledge and access for community members
· Other:______________________________

EDUCATION AND COGNITIVE DEVELOPMENT SERVICES-Please put an (X) by the three most important needs.

 
· Head start and pre-school services expanded to include more students

· GED/ literacy/basic education programs

· Post-secondary education preparedness and assistance for Vo-Tech or college (e.g., counseling, applications, text books, computers)
· More certificate/degree programs offered locally

· Affordable education supports (e.g., transportation, childcare)
· Extra-curricular programs (e.g., behavior improvement programs, mentoring, leadership, summer education)
· Leadership training 

· Other:____________________________________________

EMPLOYMENT SERVICES--Please put an (X) by the three most important needs.

 

· Better paying jobs 
· More jobs that provide benefits

· More education, job training, and/or skills to strengthen the local workforce
· Affordable workforce support (e.g., transportation, childcare)
· Work readiness skills training (e.g., career coaching, resume, interviews)
· Work placements, internships, job shadowing, and apprenticeships

· Post-employment assistance (e.g., coaching, interactions with employers, supplies)
· Other:____________________________________________

HEALTH AND SOCIAL BEHAVIORAL HEALTH SERVICES (Nutrition is included)-Please put an (X) by the three most important needs.

 

· Health screening and assessments (e.g., immunizations, physicals)
· Preventative healthcare education and services
· Payment assistance programs for adult dental/hearing/vision services

· More programs to provide food services, including delivered and prepared meals
· Improved emphasis on nutritional education (e.g., healthy eating)
· More wellness activities provided in the community (e.g., COVID 19 vaccination mobile clinics, exercise, fitness)
· More wellness education programs (stress reduction, medication management, mindfulness)
· Other:_______________________________________


HOUSING SERVICES-Please put an (X) by the three most important needs.
· Short and long term rental assistance programs, including availability of income based rental housing 
· Security/utility deposit/payment programs

· Counseling services for renters (e.g., eviction prevention, landlord mediation, tenant rights education)

· Financial counseling for renters and homeowners

· Homeownership opportunities
· Weatherization and home repair services
· Temporary housing placement, including shelter for victims of domestic violence and local/natural disasters
· Other:_______________________________________

 
INCOME AND ASSET BUILDING SERVICES-Please put an (X) by the three most important needs.

 

· Financial capability skills training, including budgeting, savings, and building assets
· Financial counseling on lending and borrowing

· More access to low interest loans

· First time home buyer counseling

· Foreclosure prevention counseling
· Free tax preparation assistance
· Benefit coordination/advocacy

· Other:_______________________________________
INFORMATION & REFERRALS-Please put an (X) by the three most important needs

· Child Support Services
· Legal Services

· Recreation Services
· Substance Abuse Resources
· Sexual Abuse Services
· Physical Abuse Services
· Emotional Abuse Services
· Other:_______________________________________
RACIAL EQUITY-Please put an (X) by the three most important needs

· More community strategies to ensure equal access for all racial groups

· More promotion of community partnerships that focus on racial equity
· More community based racial equity activities

· Increase community awareness of racial inequity issues

· Create or improve a community based racial equity framework
· More awareness & resources to address poverty and social inequality related to racial equity
· Other:_______________________________________

GENDER EQUITY-Please put an (X) by the three most important needs

· More community strategies to ensure equal access for all gender groups
· More promotion of community partnerships that focus on gender equity
· More community based gender equity activities
· Create or improve a community based gender equity framework
· Increase community awareness of gender inequity issues
· More awareness & resources to address poverty and social inequality related to gender equity
· Other:_______________________________________
OVERALL NEEDED SERVICES-Please put an (X) by the three most important needs
 

· Case Management/Support Services/Info & Referrals (Multiple Domains)

· Civic Engagement and Community Involvement Services

· Education and Cognitive Development Services

· Employment Services

· Health and Social Behavioral Health Services (Nutrition is included)

· Housing Services

· Income and Asset Building Services
· Information and Referrals
· Racial Equity

· Gender Equity
· Other:_______________________________________
Thank you for taking the time to complete our survey!
A web–based version of this survey can be found at http://surveygoldcloud.com/s/387B5CC0B3354B8B/23.htm

Please return to:

KCEOC, CAP Inc.

Attention: Shawn Bingham

P.O. BOX 490

Barbourville, KY 40906

Phone: (606) 546-3152

Fax: (606) 546-5057

sbingham@kceoc.com

www.kceoc.org
KCEOC Community Action Partnership Inc.
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